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ITPUKA3

ot 30.08.2024 r Ne 59

«O Ha3HAYeHUM OTBETCTBEHHOI'O JIMIIA 32 0KA3aHHE CUTYATHBHON MOMOIIM HHBAJIMIAM H
APYrUM MAJIOMOOMWJIBHBIM ITPaskIaHaAM»

B cootBerctBumn ¢ ®enepanbubiM 3akoHOM 0T01.12.2014 Ne 419-®D3 «O BHECEeHUU U3MEHEHUH B
OT/CJIbHBIE 3aKOHOaTeIbHbIC akThl Poccuiickoit denepainu 1o BONpoOcaM COLMATbHOMN 3allUThI
WHBAJIUJIOB, B CBS3U ¢ patudukanreii KOHBEHIMH 0 TpaBax HHBAIHIOBY», DeepabHbIM 3aKOHOM
oT 24.11.1995 Ne 181-®3 «O coumanpHOM 3amurte MHBAIMAOB B Poccuiickoit ®denepaunmny,
METOJIMICCKUMH peKoMeHaanusMu «O MOTPEOHOCTSIX B MIOMOIIM Pa3IMYHBIX TPYIIT WHBAIHIOB
IpH  OKa3aHWW YCIyr Ha OOBEKTax COIHAIBHONH WHOPACTPYKTYpPhD» OOIMIEPOCCUHCKOM
oOmiecTBeHHON opranm3anuu «Bcepoccuiickoe OOMIECTBO WHBATUAOB» U B IEJISAX OKa3aHUs
MOMOIIM WHBAJUJAAM W WHBIM MaJIOMOOWIBHBIM TpakJaHaM B IPEOJOJICHUU Oaphepos,
MPENATCTBYIOLIMX MOJYYEHUIO UMU YCIIyT HApaBHE C APYTUMHU JIUIAMHU,

ITPUKA3BIBAIO:

1.B03710XUTh HAa COTPYIHHUKOB OOSI3aHHOCTH TIO OOECIEUEHHUIO I WHBAIHIOB YCJIOBHUH
JIOCTYITHOCTH 0OBEKTOB M YCIYT B c(hepe 00pa3oBaTeIbHON JesTEILHOCTH.

1.1. Ha3HauuTh OTBETCTBEHHBIX IO 00ECIIEUEHHIO YCIOBUN JOCTYITHOCTH JUIsl MHBAJINU/IOB!
3aBenyouero xo3siicteoM-OupcoBy Mapuny AjleKCaAaHIPOBHY;

1.2. Ha3HauuTh OTBETCTBEHHOIO I10 CONPOBOXKJICHUIO WHBAIMJOB, HMEIOIIUX CTOHKHE
paccTpoiicTBa (YyHKIIMU 3pEHUS U CAaMOCTOSITEIBHOTO MEPE/IBUKEHUS, U OKa3aHUE UM TTOMOILIH
Crapumero Bocniuraress -booposckyio /Iluany BacnibeBny

1.3. IIpoBecTH MHCTpyKTax, cTapiiemy Bocnurtartento boOposckoit JI.B., Ha ycTaHOBOUHOM
NEAarornyeckoM COBETE BCEX IeJarornyeckux pabOTHUKOB IO BOMNpocaM 0OecTeyeHUs
JOCTYITHOCTH JJIsl MHBAJIUJIOB YCIYT M OKa3aHUEM MOMOIIH B UX TOJYyYEHHUH.

1.4. YtBepauth mnpunaraemyro MHCTPYKIHMIO O TOpPSAKE IEUCTBUM MO OKA3aHWIO IMMOMOIIU
WHBaJIN/1aM U UHBIM MaJIOMOOMJIBHBIM FpaXkAaHaM Mpu ux nyHoM obpamiennu B ' BJIOY nerckuit
can Ne57 Kuposckoro paitona Cankr-IlerepOypra

1.4. KoHTpob 32 UCTIOJIHEHHEM IIPHUKa3a OCTABIISIO 32 COOOH.

3asenyrommii ['BI0Y A.A.bypkoBa

Mopnuncaxo undpposon
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[Tpunoxenue k nmpukazy ot 30.08.2024 r Ne 59

HNHCTPpYKIHA 0 0KA3aHUIO IOMOIIM HHBAJIUAAM H HHBIM MAaJIOMOOM/IBHBIM I'PaKIaHAM
npu ux JuuHom oopamennu B 'BAOY nerckmii cag Ne57 Kuposckoro paiiona
Cankr-IlerepOypra

1. Hacrosimas MHCTpYKUMS O MOpSJAKE NEUCTBUM MO OKA3aHHWIO MOMOIIM MHBAJIUIAM M WHBIM
MaJOMOOWJIBHBIM TpaKaaHaM Mpu WX judHoM oOpamenuu B I'BJIOY nperckuit cam No57
Kuposckoro paitona Cankrt-lIletepOypra (mamee - HWHCTpyKIMs) perjiaMeHTUPYET IOPSIOK
nevictBuii corpyaaukoB ['BJIOY nerckoro cama Ne57 Kuposckoro paitona Cankr-IlerepOypra
(mamee - yupexAeHHE) NpPH OKA3aHUM CUTYallMOHHON TMOMOIINM WHBAJIMAAM U HWHBIM
MaJIOMOOUIILHBIM TPYTIIIaM HACEICHUS TP UX JIMYHOM OOpAIICHUU B YUPEKICHHE.

2. B HHCTpyKIMM HCHOJB3YIOTCS CIEAYIOUIME IIOHATUSA: OTBETCTBEHHBIM - COTPYIHUK
YUpEXKJIEHUS, Ha KOTOPOIr'o MPUKA30M JAUPEKTOPA BO3JIOKEHBI 00SI3aHHOCTHU 10 COIIPOBOXKICHUIO
U OKa3aHUIO TIOMOIIY WHBAIHMJAM, WMEIOIIMM CTOMKHE paccTpoiicTBa (YHKIHMH 3pEHUS U
CaMOCTOSITEJIbHOTO TEPEIBUIKEHUS, U MHBIM MaJOMOOWIBHBIM TpaXKAaHaM MpPU HUX JIMYHOM
oOpallleHHH B yUpEeXJIEHUE; CUTyallMOHHAs IOMOIIb - [IOMOILlb, OKa3bIBaeMasi MHBAJINIaM U MHBIM
MaJIOMOOMJIBHBIM I'pakJaHaM B LEJIAX HPEoJI0JIeHUsI 0apbepoB, MPEMSITCTBYIOMUX MOITYYEHUIO
HapaBHE C JPYIMMU TIpaxJaHaMH YCIyr, NpUd HUX JHMYHOM OOpallleHMM B YUPEKICHUE;
MaJIOMOOMJIbHBIE TpaXkJaHe - TpakJaHe C HapylleHHMeM (yHKUIUI ONOpHO-IBUIATEIBHOTO
anrmapara, IOCETUTENH C JAeThbMH (IeTbMU-MHBAIUAAMH), TUYHO OOPATUBIIMECS B YUpPEXKIEHHE,
HY’KJAIOLINECS B CUTYyallMOHHOM ITOMOIIH.

3. B nmensax oOecrneueHuss OeCHpensATCTBEHHOIO JOCTyIa B YUYPEKICHHE WHBAJIMJIOB U WHBIX
MaJIOMOOMIIBHBIX T'paX/1aH 00ecIeyrBaeTCsl OKa3aHHe MOMOIIM 0 BBICAJIKE U3 TPAHCIOPTHOIO
cpeacTBa (Iocajgke B HEro0) M COINPOBOXACHUIO TpakJIaHuWHA B ydpexaeHue. [Ipu ¢ukcanuum
BU3YaJbHO IEpe] BXOJAOM B YUpEXKJIEHHWE WHBaIM/A, WHOTO MaJOMOOMJIBHOTO Tpa)<IaHWHA,
YTOYHSIETCSI €ro MoTpeOHocTh B mnomomiu. Ilpu mosydyeHuu cornacus Ha Takyl MOMOIIb,
YTOYHSAETCSl CIIOCO0 €€ IMpEeNOCTaBICHUs U OOECIIEYMBAETCS CONPOBOXKICHHE IpakJaHMHA B
yupexkaeHue (B TOM 4Yucile K MECTy OpraHM3allid MpHeMa IpaxJIaH JJIs MoJauyd OOpalleHus).
BxonHast 30Ha yupexaeHus 060pyaoBaHa MaHycoM, 4TO 00eCHeuuBaeT AOCTYI B yUpeKAeHUe
IpaXkJiaH, UCIIOJIb3YIOIINX KPecaa-KOISACKHU U JIeTCKHe KOJSICKU. [Ipuem rpaxaan ¢ HapyleHHueM
(GYHKIMH OMOPHO-/IBUTATENIBHOTO ammapara OCYLIECTBISeTCs B KaOMHETEe, PACIONOKEHHOM Ha
IIEPBOM JTaxke.

4. Tlpu CONMPOBOXACHUM OTBETCTBEHHBIM HWHBaIHIA (MHOTO MaTOMOOMIBHOTO TpakKIaHUHA),
JUYHO OOpAaTHUBIIETOCS B YUYPEXKICHHE, K MECTy OpTraHU3allud TpueMa TpakIaH, MOTydeHUs
KOHCYJIbTAIliU, 00ECIIEUYNBACTCA COOIOJICHUE TPaBUJI ATUKUA OOIICHHS C WHBATUIAMHU, B TOM
yHuclle MPEeAyCMOTpPEeHHBIX MeTtoauueckum mnocodbueMm sl oOydeHHs (MHCTPYKTHPOBAHMS)
COTPYAHUKOB YUPEKICHUHN U IPYTUX OPTraHU3AIMM 110 BOITPOCAM 00ECTICUCHUS JOCTYITHOCTH ISt
WHBAJIUJIOB YCIYT W OOBEKTOB, HAa KOTOPBIX OHHU TMPEIOCTABIISIOTCS, OKa3aHUS TMPU ITOM
HeoOxoauMoi omor MUHHCTEPCTBA TPyJa U COLMATbHOW 3alMTHI HaceneHus Poccuiickoit
Oeneparnu (1anee - MEeTOAMYECKOe MOCOo0Ue), BKITFOYAs:

1) anig rpakAaHMHA ¢ HApyLIEHUEM CIyXa: OTBETCTBEHHBIN Mpeasiaraer rpaXJaaHuHy OMOIIb 110
conpoBoxAcHUIO. [Ipu momydeHuu coryiacus Ha Takyl0 [OMOLIb TPaXAAHUHY IpeIaracrcs



BBIOpATh CIIOCO0 ee OKa3aHus (peueBble WK MHCbMEHHBbIE coo0ImeHus ). ClIoBa COMPOBOXKAAIOTCS
JOCTYIIHBIMH, TOHATHBIMU >KecTamu. Ilpemiaraercss rpaxkIaHUHY cJenoBaTh 3a COOOi,
MPUTJIAIIAIOLIIM KECTOM JIaIOHBIO0 YKA3bIBAETCS MECTO, Ky/1a TPAXKAAHUH MOXKET MPUCECTB;

2) nust rpakIaHUHA C HapylleHHueM 3peHus: OTBETCTBEHHBIH MpeyiaraeT rpaKIaHuHy OMOIIb
10 COIPOBOXKICHMIO. [Ipy momydyeHun coriacusi Ha TaKyr MOMOIIb T'PaKJaHUHY IMpeIaraeTcs
BEIOpaTh CIOCO0 ee mpenocTaBieHus (MOIIEPKKA 32 JIOKOTH/PYKY WJIM PEUeBbIC COOOIICHUS),
YTOUHSAETCSI, C KAKOH CTOPOHBI YZIOOHO OKa3bIBaTh MOAJIEPHKKY (OOBIYHO 3TO CBOOOIHAS OT TPOCTH
cropona). Ilpm cmycke wuinm moxbeMe MO CTYHEHbBKaM HEOOXOAMMO BECTH TIpakAaHUHA
NEePIEeHANKYIJISIPHO K HUM M 00s13aTeIbHO T0Ka3aTh nepuia. [Ipoxozst ABepu mim y3Kue mpoxXoIsl,
BCEr/la MATH BIEpeIW, PYKOW HampaBiss TpaXIaHWHA TakK, 4YTOObI OH IIeN CJEeJOM 3a
OTBETCTBEHHBIM;

3) nmnsd  rpaxkJaHWHA, UCHBITBHIBAIOLIETO  TPYJHOCTH HpPU  TMEPEIBUKEHHH:  MPUEM
(KOHCYJBTUPOBAHKE) OCYIIECTBISIETCA TOJIBKO B KaOMHETaX, PACHOJIO0KEHHBIX Ha TIEPBOM STaxe
3nanusi. OTBETCTBEHHBIN MpeAiaraeT rpaK JaHHy MOMOIIb IO COMPOBOXACHUIO. [Ipu monydyenun
COTJIacHs Ha TaKylO MOMOIIh OTBETCTBEHHBIN COMPOBOXK/IAET IPAKIAHUHA;

4) AJI rpakAaHUHA € HAPYHMICHUAMH HHTCIIJICKTA: OTBETCTBECHHBIN npemiiaract CJaCcaoBaThb 3a
CO6OI>1, OTKpPbIBas IICPCA I'paXKAAaHUHOM JIBEPb U IIpCajiarad 3aHsATb MCCTO ITIOCCTUTCIIA B KaOHHETE.

5. Jlunom, OCYIIECTBISIIOIIMM TMpHeM (KOHCYJIbTUPOBAaHUE, IMPHEM OOpalleHHil TpaxaaH),
oOecrieunBaeTcs COONIIOJIGHWE TMPaBWJI OSTUKU OOIIEHUS C HWHBATUAOM, B TOM YHCIE
MPElyCMOTPEHHBIX METOIMYECKUM TTOCOOHEM, BKITFOUAs:

1)1 rpaXkAaHUHA C HAPYIIEHUEM CIIyXa:

a) L TIPUBJICUCHUSA BHUMAHUA HCO6XOI[I/IMO Ha3BaThb T'paXJaHWHA IO MMCHU U OTUCCTBY, B
CJIydac OTCYTCTBUA pCAKIIUU - CJICTKA IIPUKOCHYTHCS K €T0 PYKE WU TPUBJICYb BHUMAHUC JKECTOM

PYKH;
2) nns rpaXk/1aHUHA ¢ HApYIIEHUEM 3pEHUs:

a) CIELMATUCTY, OCYIIECTBISAIONIEMY NpUeM (KOHCYIbTUPOBAaHUE, pUeM 0oOpallleHui rpaxaaH),
HEOOXOJUMO TPEJCTAaBUTHCS, IPU OOLIEHMH C TOCETUTENIeM HEOO0XOAUMO YYHUTHIBATh
IOCTOSIHHYIO TOTPEOHOCTh TIpaXKlaHMHA B OPUEHTAllMM B HIpocTpaHcTBe. Ecnm crenuanucr,
OCYILECTBIIAIOUINH MTpHeM (KOHCYJIbTHPOBAaHUE, TPHEM OOpallleHU ITpak/JjaH), epeMeraeTcs 1o
KaOMHETYy WM MOKUJAET €ro, TO €ro JeMCcTBUs CONPOBOXKIAIOTCS KoMMeHTapusimu. Ecnu B xone
npreMa BO3HHKJIA HEOOXOJUMOCTh TPHUCYTCTBHS JPYTUX CIEIHATUCTOB, HEOOXOIMMO
MPEJICTaBUTh UX, JaB UM BO3MOXKHOCTh BBIPA3UTh TOJIOCOM CBOE MPUCYTCTBHUE;

0) npu OOIIEHUH C TPKIAHWHOM H30eraeTcs W3JMIIHAS SKECTHKYJSIHS, oOecredrBaeTcs
OTCYTCTBHE IIIYMOBBIX SIBJICHUN B KaOHHeTe (OTKIIOYACTCSd WIM MaKCHUMAJIbHO CHHXKAETCs
IPOMKOCTb CUTHAJIOB TeJIe()OHOB, HAXOIAIINXCS B KaOUHETE);

3) st rpaIaHUHA, UCTIBITHIBAIOIIETO 3aTPY/THEHHUS B PEUH: IIPH OOLIEHNUH HE CIIEAYyeT TOPOIUTh
U 1epeOuBaTh TOBOPSAILETO, PEKOMEHIYETCS HCIOJb30BaTh BOMIPOCH, TpeOyrolne KOPOTKHX
OTBETOB, NpH Oecelie MOAAePKUBATh BU3YyalbHbIH KOHTAKT. [Ipy BO3HMKHOBEHUH TPYAHOCTH B
OOLIEHUH MpeIaraeTcsi BECTH AUAJIOT B MUCbMEHHOM BUJIE;



4) nns rpakIaHMHA C WHTEJUICKTyaJbHBIMH HApyIICHUSIMH: B OOIIEHHMH HEOOXOIUMO
UCTIOJIb30BaTh KOHKPETHBIE (POPMYJIMPOBKH, HU3JIOKEHHBIE AOCTYHNHBIM U TOHSATHBIM SI3BIKOM.
Peun momkHa OBITH CITOKOWHOM, 06€3 KoneGaHuii TeMOpa U CKOPOCTH HM3JIOKEHUS MH(OpMAIIH.
[Tpr BO3MOXKHOCTH yCTHast MH(OPMAIUSA JOJDKHA COMPOBOXKIATHCS HMIUIIOCTPATUBHBIMU WIIH
NHCEMEHHBIMU MaTepHalaMu.

6. Ilo 3aBepuieHUU JUYHOrO NpUeMa (KOHCYJbTUPOBAaHUSA, IpUeMa OOpallleHUs I'pa)kIaHWHA)
OTBETCTBEHHBII MpeJiaracT Ipa)XJIaHWHY I[OMOIb IO conpoBoXJeHuto. Ilpu mnosnydeHun
COIVIacHsl Ha TaKylO MOMOIb OTBETCTBEHHBIN CIEUAIUCT CONPOBOXKIACT MHBAINIA WA UHOTO
MaJIOMOOMJIBHOTO TpakJaHMHA 0 BBIXOJA M3 3[aHMs, OKa3blBaeT IOMOIIb IpPU MOCAIKE B
TPAHCIOPTHOE CPEJICTBO.
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